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PED®EPAT

3onoTtapeBchka TerssHa MuxaitniBHa «TeXHOOTT BUKOPUCTAHHS COIIAIbHUX
Mepex y cdepi myOaigHoro yrpasiaiHHs (3a MaTepianamu KuiBchkoi 0651acHOT paam»

B po6oTi mocmimpKeHO TeOopeTWdHI OCHOBHM BIPOBADKEHHS 1H(OpMAIIIHHO-
KOMYHIKallIHHUX TEXHOJOTiM y cdepi myOmiuyHoro ympasiiHHs. JloBeaeHo, 1110
COLIaJIbHI MEPEXkK1 COLlaIbHI MEPEXKI CTaIU BAXJIMBUMU IUIATQPOPMaMHU sl OHJIANH-
CIIUJIKYBaHHS B Cy4YacHOMY CBITI. Y myOJiYHOMY CEKTOpI BOHHM BHCTYIAIOTh
IHCTPYMEHTOM peaizanli MmyOJ14yHOI NOJITUKH, BHUCTYNAKOYM IUIAT(HOPMOIO I
BIPOBAKCHHS  1HGOPMAIIMHUX, KOMYHIKAIIMHUX 1 COLIAJIBHUX TEXHOJIOTIH,
CIIPSIMOBAHUX Ha BUPINIEHHS KOHKPETHHUX COIIAJIbHUX Ta YIPaBIIHCHKUX MPOOIIEeM.

Busisineno npobiemy A opradiB myOdi4HOI BAaJHd 3aXUCTy NEPCOHAIBHUX Ta
nyOJIYHUX JIaHUX y COLIATIBHUX MEpexkax, 110 3yMOBJICHO Y IIJIOMY HU3bKUM PiBHEM
1upOBOI rPaMOTHOCTI MPAI[iBHUKIB OPraHiB IMyOJII4HO1 BIaIH.

[IpakTyHa 3HAYYIIICTh PE3YJIBTATIB AOCTIIHKEHHS NOJIArae y (GOopMyIrOBaHHI
MPAKTUYHUX PEKOMEHAIIIH 11010 KOMIUIEKCHE BUKOPUCTAHHS IU(PPOBUX TEXHOJIOTIH,
[0 COPHUITHUME MIJBUIIEHHIO €()EKTUBHOCTI AISUIBHOCTI OpraHiB IyOJIIYHOI BJIaIu B
VYkpaiHi, HaOJMKEHHIO TpPOLECy IMyOJIYHOTrO YIpaBiIiHHA B YKpaiHi 10 Kpamux
CBITOBHX CTaHAAPTIB.

Po3pobneno pekomeHpalii MICHEBUM OpraHaM IyOJIIYHOTO YIIpaBIiHHS
AKTUBHO BHKOPUCTOBYBATH OHJIAWH-TIIATGOPMH i KOMYHIKAIll 3 MENIKAHIISIMH,
AKTUBHO TMEPEPO3NOAIAIOUN OOOB’A3KA 1 MOBHOBAXEHHS, SKI TpaAuLiiiHO Oynu
CKOHIICHTPOBaH1 TUIbKM Ha piBHI Biaau. lle 103BOJUTH HE TIABKU I1JIBUIIUTH
e(eKTUBHICTh Ta PE3YJIBTATUBHICTh X POOOTH a i MO CyTI 3aIy4aTH J0 I1710,1000BOi
JISTTBHOCT1 BEJTUKY KUIBKICTh «IHCIIEKTOPIB» KOMYHAJIbHUX 1 MyHILIMIAIBHUX YCTAHOB.

Kgamidikariitna pob6ota marictpa mictuth 88 cropiHok, 11 Ttabmuis, 20

PHUCYHKIB, CIIUCOK BUKOPHUCTAHUX JKepen 13 61 HalilMeHyBaHHS.

KurouoBi cioBa: ingopmariiftHi TexHoOTil, cepa myOmigHOrO yrpaBiIiHHS,

colliaJibHI MEpex1, piBeHb HU(PPOBOT TPAMOTHOCTI1, OPTraHu MyOJIYHOTO YHPABIIIHHS.



ANNOTATION

Zolotarevska Tetyana Mykhailivna "Technologies for the use of social networks
in the field of public administration (based on the materials of the Kyiv Regional

Council)"

The basic concepts of the work examines are the theoretical foundations of the
implementation of information and communication technologies in the field of public
administration. It has been proven that social networks have become important
platforms for online communication in today's world. In the public sector, they act as
a tool for the implementation of public policy, acting as a platform for the introduction
of information, communication and social technologies aimed at solving specific social
and management problems.

The problem of protection of personal and public data in social networks for
public authorities has been identified, which is due to the generally low level of digital
literacy of employees of public authorities.

The practical significance of the research results lies in the formulation of
practical recommendations regarding the integrated use of digital technologies, which
will contribute to increasing the efficiency of public authorities in Ukraine, bringing
the process of public administration in Ukraine closer to the best global standards.

Recommendations have been developed for local public administration bodies to
actively use online platforms for communication with residents, actively redistributing
responsibilities and powers that were traditionally concentrated only at the government
level. This will allow not only to increase the efficiency and effectiveness of their work,
but also to essentially involve a large number of "inspectors” of communal and
municipal institutions in round-the-clock activity.

The master's thesis contains 88 pages, 11 tables, 20 figures, a list of used sources
with 61 titles.

Keywords: information technologies, the sphere of public administration, social

networks, the level of digital literacy, public administration bodies.
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