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PE®EPAT
[Tanacrok Amnna IBaHiBHA «OcoOJMBOCTI BIPOBAIXKEHHSA 1H(POpMAIlIHHO-
KOMYHIKAIlIHHUX TEXHOJOTIM y cdepi myOmiyHOro ympaBiiHHS (32 MarepialiaMu
['peb1HKIBCHKOI CETMITHOT TEPUTOPIAIBHOT TPOMAIH ).

B po6oTi AocCHiPKEeHO TEeOpeTHYHI OCHOBH BIPOBAKEHHS 1HGOpPMAIIHHO-
KOMYHIKaIlIHHUX TEXHOJOTIH y cdepi MmyOnaidyHOro YIpaBiIiHHSA, MPOBEJACHO aHal3
BIIPOBA/DKCHHS  1HGOPMAIIMHO-KOMYHIKAIIIHHUX ~ TEXHOJOTIM B JISUIBHOCTI
TEPUTOPIATBHOI TPOMaaM Ta BHUSBICHO MUISAXM MOKPAUIEHHS BIPOBAXKEHHS
1H(pOpMaLIHHO-KOMYHIKaLlIHHUX TeXHOJOTiH B ['peOIHKIBCHKOI TPOMA/IH.

BusBrneno mnpobremMaTuky eQEeKTUBHOCTI BUKOPHUCTaHHS i1H(pOpMAaLiiHO-
KOMYHIKAIlIHHUX TEXHOJIOTIM B MyOJI4HOT oprasizaiii, BIICYTHICTb €JIEKTPOHHOI
CUCTEMH 3BOPOTHOIO 3B’ 513Ky, CHCTEMHU 3BEPHEHb Ta OTUTYBaHb B TPOMa/i, MpoodIeMu
HOKpUTTS [HTEpHETOM BIJAANEHUX CUI TPOMaaM, BIACYTHICTH KOMII IOTEPHOTO
3abe3nedeHHs ais 3amycky podbotu [IHAIly ['peGinkiBcbkoi rpomaiu.

[IpakTUyHa 3HAYYIIICTh PE3YJIBTATIB JOCIIIKEHHS MOJsirae y GopmyJtoBaHHI
MPaKTUYHUX PEKOMEHJAlId 13 BIOCKOHAJIECHHS 1H(POPMALIMHO-KOMYHIKATUBHUX
TEXHOJIOT1IM y AisIbHOCTI ['peOiHKIBChKOI TpoMaay, MOAANBIIIN 1HTErpalii cucTeMu
JOKYMEHTOO0ITy TpoMaau 13 1HPOPMAaLIMHO- KOMYHIKalIMHOKW 1H(PACTPYKTypoOIo,
3MEHIIEHHIO BHUTPAaT Ha OJEp>KaHHS JOKYMEHTIB 3 PpEECTpIB Ui HaJaHHS
aJIMIHICTPATUBHUX IIOCIYT, 3aJlyY€HHIO TPOMaJad 10 MDKHApOAHMX IPOEKTIB Ta
criBpoOiTHHIITBA, 3a0e3nedyeHHio apromarusanii [[HAIly rpomamu, momryky
OpoBaiiiepiB sl BUPILLIEHHS IPoOJIeM 3 HOKPUTTAM [HTEepHET.

Po3pobiieno  pexkoMeHgamii  1M0A0 BAOCKOHAJIEHHA INUIAXIB  PO3BUTKY
1H(hOpMaIITHO-KOMYHIKaTUBHUX TeXHOJOTH y ['peOiHKIBCBbKINA rpomaji, 30Kpema,
1HTEerpauii CUCTEMH JOKYMEHTOOOIry Trpomaau 13 1H(QOpMaliiHO-KOMYHIKALIIHOO
1H(PACTPYKTYpOIO, 3MEHILEHHS BUTPAT HA OJEpP>KaHHSA JOKYMEHTIB 3 PEECTpPIB IS
HaJaHHS aAMIHICTPATUBHUX MOCTYT 3a paxyHoKk aBToMmaru3ailii [{HAIly rpomanu.

KBamiikamiitna po6ora marictpa mictuth 88 cropiHok, 11 Tabmums, 20
PHUCYHKIB, CIIUCOK BUKOPUCTAHUX JKepen 13 61 HalilMeHyBaHHS.

KurouoBi cisioBa: iH(popmaliiHO-KOMYHIKaIIiHI TEXHOJIOT1i, TepUTOpilaabHa
rpomMaja, myOiiuHa oprasizanis, iHdpactpykrypa, LITHAIL.



ANNOTATION
Panasiuk Anna Ivanivna "Features of the introduction of information and
communication technologies in the field of public administration (based on the
materials of the Hrebinkiv settlement territorial community)".

The basic concepts of the work examines are the theoretical foundations of the
implementation of information and communication technologies in the field of public
administration were investigated, an analysis of the implementation of information and
communication technologies in the activities of the territorial community was carried
out, and ways of improving the implementation of information and communication
technologies in the Hrebinkiv community were identified.

The problems of the functioning of the system use of information and
communication technologies in a public organization, the lack of an electronic
feedback system, the system of appeals and surveys in the community, the problems of
Internet coverage of remote villages of the community, the lack of computer support
for the launch of the work of the TSNAP of the Hrebinkiv community were revealed.

The practical significance of the research results lies in the formulation of
practical recommendations for the improvement of information and communication
technologies in the activities of the Hrebinki community, further integration of the
community document circulation system with the information and communication
infrastructure, reduction of costs for obtaining documents from registers for the
provision of administrative services, involvement of the community in international
projects and cooperation , ensuring the automation of the community's TSNAP, finding
providers to solve problems with Internet coverage.

Recommendations have been developed for improving the development of
information and communication technologies in the Hrebinkiv community, in
particular, the integration of the community's document circulation system with the
information and communication infrastructure, reducing the costs of obtaining
documents from registers for the provision of administrative services due to the
automation of the community's TSNAP.

The master's thesis contains 88 pages, 11 tables, 20 figures, a list of used sources
with 61 titles.

Key words: information and communication technologies, territorial community,
public organization, infrastructure, TSNAP.
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