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®OPMYBAHHA IHIIIOMOBHOI ITPO®ECIHHOI KOMYHIKATUBHOI KOMIIETEHIII]
CTYAEHTIB-EKOHOMICTIB

Amnorania. Crarrsa mpucBsyeHa akTyaJ bHIN mpobsiemMl (OpMyBaHHS TPODECIHHOT KOMYHIKATUBHOI KOMITETEH-
il IpW BUKJIAJAHHI aHTJIIMCHKOI MOBH CTyAeHTaM-MaiOyTHIM exoHoMicTam. Ilokasyerbcss posib 3HAHHS 1HO-
3eMHOI MOBHU B yMOBax Iyrobasisarrii Ta iHTepHAIllOHAII3aIlll eKOHOMIUHMX 3B'A3KIB. Y cTATTI 0YJIO PO3TJISHYTO
Ta IPOAHAII30BAHO HANOLIBII eeKTUBHI METOIHN /I POSBUTKY HABHKY I‘OBOpiHHH JIiaJIor 3pasok, TIPOEKTHA
po0oTa, [IJIoBa Tpa, MeTox Kefic-cTai. 30kpeMa HABOJATBCA IPUKJIAIN Peasisalii KOsKHOro MeTofy Ta ixHii
feTaJIbHUH orvic. BUKoprcTaHHS IMX METO/IB O3BOJISAE CTy/IeHTaM B IOBHIH Mipi 0BOJIOAITH HpodeciiHuMu Ta
KOMYHIKATHBHUMY KOMIIETEHIIIAMH, 4 TAKOMK 3aCTOCYBATH HAKOIMWYEH] 3HAHHS HA IPAKTUIIl. BlIbmr Toro, BoHn
YPISHOMAHITHIOIOTH 3aHATTS, 32 PAXYHOK YOTO MMIBUIILYETHCS 3AI[IKABJIEHICTD IIPEIMETOM, PO3BHBAETHCS BMiHHH
[IPAIfOBATH B KOMAHIl T4 aHAJI3yBaTU BUBUEHUN MaTepiaJl.

Knrouori cnosa: mpodeciiina KOMyHIKATHBHA KOMIIETEHIsI, IIpodeciiHa cdepa CIIIKyBaHHS, TJIOBA T'pa,
MeTOJ KeMc-CcTall, IIPoeKTHA PoboTa, CTYIeHTH-eKOHOMICTH.
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FORMATION OF FOREIGN LANGUAGE PROFESSIONAL
COMMUNICATIVE COMPETENCE OF ECONOMICS STUDENTS

Summary. In the context of broad international relations with other countries it is important to communicate
with foreign experts, develop professional, business and personal contacts with foreign partners, colleagues,
read various publications in a foreign language. An excellent command of the English language is the most
important factor to successful communication in professional and business fields. As a consequence, the de-
mand for learning a foreign language for professional purposes in higher educational institutions has increased
recently. The purpose of learning a foreign language in higher educational institutions is to master a foreign
language as a means of communication, and acquire professional foreign language competence to successfully
carry out further professional activities. The issue of developing students' oral skills is relevant in terms of
increasing oral activity of students of non-linguistic higher educational institutions in the process of studying a
foreign language for professional purposes. The article deals with the actual problem of formation of profession-
al communicative competence in teaching English to economics students. The aim of the article is to identify
the most effective methods for developing students’ oral language skills in the process of learning a foreign
language for professional purposes. The role of foreign language proficiency in the conditions of globalization
and internationalization of economic relations is shown. Various aspects of organising educational activity
are specified; the methods of conducting classes to satisfy future needs of economics student are highlighted.
The article considers and analyzes the most effective methods for developing speaking skills: dialogue-sample,
project work, business game, case study method. In particular, examples of implementation of each method and
their detailed description are provided. Using these methods allows students to fully master their professional
and communicative competences, as well as apply the accumulated knowledge in practice. Moreover, such
methods diversify classes, increase interest in the subject, develop the ability to work in a team, analyze the
material studied and increase the activity of work in the classroom.

Keywords: professional communicative competence, professional spheres, business game, case-study, project
work, economics students.

HOCTaHOBRa npoodiaemu. Hose Tucsdomrrsa
CTaJI0 €POI0 ROpiHHI/IX 3MiH IPAKTHIHO y BCIX
cd)epax SKUTTS — Bl,Z[ €KOHOMIKH 1 MmcHaponHm I10-
JITHKXA [0 TEeXHIKM, HAYKH 1 IICHXOJIOTIl JIIOIe.
Tomy crorogui, B yMoBax 3pocTaivol riodasidarrii
MIKHAPOTHOTO 0i3HECY Ta eKOHOMIKH, 3HAHHS aH-
MIHACHKOI MOBH, III0 € 32CO00M CIILJIKYBAHHS JIIOIEH,
CTae JKATTEBO BAMKJIMBOI HEOOX1THICTIO.

HKurrsa cyyacHoro exoHomicra HANTICHIIIAM YH-
HOM IIOB'I3aHA 3 AHIJINCHKOI MOBOI. AHIIICHKA
MOBA IIJISI TEOPETUYHO]I 1 IIPAKTUYHOI €KOHOMIKHM CTa-
JIa OCHOBHHUM 1HCTPYMEHTOM CIILIKYBAHHS 3 30BHIIII-
HIM cBITOM. Be3 3HaHHA aHMINNACHKOI MOBH HEMOJ-
JINBO ySIBUTHU €001 YCIIIIITHOI Kap'epu y cdepl Oi3HeCy.

IToTpeba B xopolIux (paxiBILgX YCKIIATHIOE BIMO-
I'U J0 1HO3eMHOI MOBM SK HABYAJILHOIO IIpEeaMeTa,
1110 BUKJINKA€ HeOOX1JHICTD aKTHUB13allll IHIIIOMOBHOI
OCBITH 32 PAXYHOK 3aCTOCYyBaHHs Cy4acHHX METOI1B
HABYAHHS, AKI HAOJIMKYIOTh HaBYaJbHHUN IIpOIec
70 PeaIbHOCTI 1 IO IMITYIOTh CUTyalli IpodeciitHol
I1SJIBHOCTI, TOMY HABYaHHSI 1HO3eMHOI MOBH Mae
HOCHUTH ROMYHlRaTI/IBHO OpieHTOBaHUH 1 mpodeciit-
HO-HAIIPaBJICHHUI XapaKTep I YCIIITHOTO BHKO-
HAHHS [OJAJIBIIOL npod)ecu/IHm ,umanocn

Amnanis ocranHix ,uocmmiceﬂb i nyﬁnlmaum
JlocmmkeHHI0 0COOIMBOCTEL J1IJIOBOTO CILIKYBAHHS
1HO3eMHOI0 MOBOIO IIPMCBSAYEH] PO3POOKKM HAYKOB-
mB: C. Byuamska, JI. Ouydpiesa, I'. Apxumosa,
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0. [Iasnenxo, 0. ®emopenxo, H. Yepuona. Pospob-
KO0 irpoBHX (POPM 1 METO[IB HABYAHHS 1HO3€MHOI
moBu saimanucsa: A. Ileprau, C. Illepbax, T. Oumiit-
vuk, I'. Kuraitroponceka, H. Kpacoserka, O. Bu-
HEBCHKHI Ta 1H.

Bupginenns me BupimeHux paHimie 4YacTuH
3araspbHOl mpoGsemu. [IuTamHs po3BUTKY HAa-
BUYOK YCHOT'O MOBJIEHHSI CTYIEHTIB € aKTyaIbHIM
3 IIOTVISA/lY HA IINTAHHS N/[BUNIEHHS MOBHOI AKTHB-
HOCTL y CTYHEHTIB HEMOBHHUX BUIIUX HABYaJIbHAX
3aKJaIB y TpOIleci BUBUYEHHS 1HO3€MHOI MOBH 3a
IPOECIiTHUM CITPSAMYBAHHIM.

Mera crarrti. MeToo HAIIOr0 MHOCIIIMKEHHS
€ BCTAHOBUTH HANOLILII e(eKTUBHI MeTOOU ISt
PO3BUTKY HABUYOK YCHOTO MOBJIEHHS CTY/JEHTIB-
€KOHOMICTIB y IIpoIleci BUBYEHHS 1HO3€MHOI MOBH
3a TIpodheCIMHUM CITPSIMYBAHHSIM.

Buriang ocHoBHoro marepiasny. [HmomosHa
KOMYHIKATHBHA KOMIIETEHTHICTb € 1HTerpaJIbHOI0
XapaKTePUCTUKOI IpodeciiiHol JiAIbHOCT1 (haxis-
1. [HIITOMOBHA KOMIIETEHTHICTH — II€ KOMILJIEKC
3HAHb, YMIHb, HABUYOK, SKl JO3BOJISIOTH YCIIIIIIHO
BUKOPHUCTOBYBATU 1HO3EMHY MOBY K Y IIPOeci MHIM
MSJTBHOCTI, TaK 1 JJIS CAMOOCBITH 1 CAMOPO3BUTKY
ocobucrocrti [12, c. 178].

Cyuacumit CTyIEeHT ,ao6pe po3ymie yMOBH 1 BH-
MOTH PHHKY IIPAlli, B IIePi0J| HKOPCTKOI KOHKYPEHIIL
3a poboul MicIisg, TOMY BiH MOTHBOBAHUMHN Ha edek-
THUBHE BUBUEHHS 1HO3€MHOI MOBH. 3 OIVISIZy Ha BCe
e, HeoOX1OHO HAIIPABJIATH HABYAJIBHY IiSJIbHICTD
HABUYAJbHHUX HA (POpMyBaHHSA 3OI0HOCTEM peasiida-
mi mpodeciiiiol JisTIbHOCTI Ta (POPMYBAHHS 1HIIIO-
MOBHOI mpodpeciiinol KomirereHTHOCTl. HaBuanusa
1HO3eMHOI MOBH MaMOyTHIX (DAxIiBIIIB Ma€ PO3TJISA-
JaTuCSI Kpl3b HPHU3My IX IIOHAJIBIIOI HIpodeciiiHol
z[iHJILHOCTi BamiuBuMm 3aBmaHHAM HaBYAHHS
1HO3eMHOI MOBHU 3a HPOGeCIiHAM CIPAMYBaHHIM
€ dopmMyBaHHS cnemamsoBaHm KOMITEeTeHITl1 B che-
pax TpodeciHOTOo CIIiIKYBaHHS.

MeTo0 HaBUYAHHS TOBOPIHHIO CTYIEHTA-€KOHO-
MiCTa € BMIHHS BUCTYIIATH SIK 3 IIIITOTOBJIEHNM, TAK
1 Heni,uFOTOBJIeHI/IM HOBIJOMJICEHHSM, BMIHHS BECTHU
Alasor 3 mapTHepamu (B MaiOyTHBOMY 3 KOJIETaMH,
KJIEHTaMHM 1 T.1I.) 1 aJeKBaTHO pearyBaTyi Ha perwi-
KU CBOT'O CITIBPO3MOBHHKA, IPUMMATH YIACTh B JUC-
KyCisX, 0OTOBOPEHHSIX, BMITH OIIMCYBATH Tpadiky
1 pobuTH mpesenTarii [11, c¢. 222].

Y 3B'A3ky 3 PI3HOPIBHEBUMHU CTyJIEeHTAMU
(elementary-intermediate), BHHUKAIOTH TIEBHI TPY/I-
HOIII 3 BJOCKOHAJIEHHSM HABUYOK YCHOTO MOBJIEH-
Ha. BurigagaueBl HOBOAMTHCS IIIJIAIITOBYBATHCS
IJ ICHyI04l YMOBH, BPAXOBYBATH CTYIIHb MOTHBO-
BAHOCTL CTYJeHTIB [J0 BUBYEHHS MOBH 1 BHKODHC-
TOBYBAaTH Pi3HI NPUHOMH 1 METOLH JJIS 3AJIyIEeHHs
BCIX CTYJEHTIB B PO3MOBY, ITAOHMpATH BIIIIOBIIHI
3aBmanHg [10, c. 224].

HaBuk BLIBLHOTO TOBOPIHHA HEMOMKIUBUIT 0e3
IITUPOKO CJIOBHUKOBOTO 3aITacy, TOMY HapOIIyBAHHS
BOKAOYyJIsIpa € HeOoOX1THHM 3aBIAHHAM. YCHE MOB-
JIEHHSI BUMATrae 3HAYHOI MiATOTOBYOI pOOOTH, IIepIIl
HI%K CTATH OIMCHO IIPOAYKTMBHUMU BMIHHSIMH. 3a-
BJIAHHS HA TOBOPIHHS PI3HI B 3aJIEKHOCTI BIJ PiBHS
BOJIOIHHS MOBOIO V CTY/IEHTIB, aJie IIepIl HiK JaBa-
TH TeMy [Jis BUCJOBJIEHHS BJIACHOI IYMKH BeJIMKA
yBara IIpUILISEThCS BBEOEHHIO Ta BIIIPAIIOBAHHIO
HoBOI Jiekcukn. Harrpukia, 1 yac BUBYEHHS TeMU
«Starting a new business», mpe3eHTAIlisI HOBOI JICK-
CUKH BIIOyBaeThcsT HA 0CHOBI Tekcty. [loTiM cTymeHT

«Moaonwit BueHUM» * No 3 (67)

* Oepesensn, 2019 p.

3aKPIILTIOE TAaHY JIEKCHKY Yepe3 BUKOHAHHS HU3KU
creriasbHO po3pobsrenux Brpas: match the phrases
with their meaning, complete the sentences with
given phrases/ words, answer the following questions
(muTaHHS PO3POOJIEHI TAKUM YWHOM, IO BIJIIOBi-
i OymyThb BEJIIOYATH IIpoMmeHwuit martepias). [liciis
BIATIPAITIOBAHHS JIEKCUKU CTYIAEHTY IIPOIOHYIOTHCS
OLTBIN BLIBbHI (pOpMU BUpAKEHHS, HAIPHUKJIAI, I0-
JIaTKOBl BHCJIOBJIIOBAHHS, TpaHchopmMainsa abo oco-
OucricHO-OpieHTOBaHl BHCIOBIIOBaHHA. CrymeHTH
TOTYIOTH TIOBIIOMJIEHHS HA 3aIpPOIIOHOBAHI TeMU
3 TOYKH 30Dy IX CIpUHHATTS, Hampukiar: «Have you
ever thought about starting your own business?,
«Ifso, what kind of business would it be?», «Advantages
and dlsadvantages of runnlng a company».

Taxox icHy®oTh 1 TBopul 3aBpanHA. JlocuTs 1i-
KaBUMH BHUIAMH TBOPY0i poOTH € Pi3HI IpOex-
THI PoOOTH, III0 BUMAraioTh CEPHO3HOI 1 peTeIbHOI
mingroroBru. lIpnm pobori HaZl IPOEKTOM CTyIeHTH
BHUABJIAIOTH CBOI TBOPYL Ta TpodeciiiHi HaBUYKH
[2, c. 22]. ITpoexTy MOKYTH OyTH IHIUBI Ty ATEHUMU,
MapHUMHU Ta TPYIOBUMH. Pe3ysibraT poboTH MOKe
OyTu IpelcTaBJIeHUI — IIpeseHTallielo B Power
Point, mrakaramu, Bijeo uu aymio sammcamu, web-
cafTaMu TOIIO, BCE 3aJIEKUTD BiJT IIOCTABJIEHOTO 3aB-
JTaHHSI Ta TBOPYMX HABUKIB cryaeHTa. [lpmkraamgom
Takol pobOTH MO2Ke TIOCIYKUTHA HACTYITHA ITPOEKTHA
pobora, MeTa SKO0I IIPeJCTaBUTH 11e10 IIPHUOYTKOBOTO
0isHecy. 3aBOAHHI:

1. You are Entrepreneur. Decide on your new
business idea. It can be a new product, a new
service, or any other kind of business idea. Use
your own idea, or one of the ideas below.

2. Prepare your presentation.

Introduce yourself and preview the presentation.

Introduce your business idea — what it is and
how it works.

Explain its benefits to users.

Compare the future benefits for the users with
the present (or past) situation.

Explain what stage of development it is at, why
you need the investment and how much profit you
expect to make in the next three years.

3. Give your presentation.

OCHOBHUMHY I[UJIIMU 34CTOCYBAHHS TTPOEKTHOI
pobOTH Ha 3aHATTAX € PO3BUTOK TBOPYOIO IIOTEHITi-
ajly Ta KPUTHYHOIO MUCJIEHHS, HAPOILyBAHHS 00-
CATY JIHTBICTHYHUX 1 COIIOKYJIBTYPHHX 3HAHD, Iifl-
BUIINEHHS MOTHUBAITI 0 OBOJIOMIHHS AHTJIHMCHKOIO
MOBOI0, CIIOHYKAHHS [J0 BJIACHHUX PO3/yMIiB, IONIYK
OpUTIHAJIBHUX PIIIeHb, BMIHHS IPABAJIBHO Ta JIO-
TiYHO HOfIaBaTH 1HpOpMAITio.

B ymoBax mpodreciiiHo-0pieHTOBAHOTO HABYAHHS
AHIVIIACHKOI MOBU BUKOPHUCTOBYIOTHCS TAKOMK J1aJI0-
ru-3pas3ku. J[iasgor-apasok € omopoi 1 OpleHTHPOM
¥ 3MICTOBHOMY IUIaHI CHLIKyBaHHs. BIH Taroxk 1o-
Kasye COLIOKYJIBTYPHI 0COOJIMBOCTI HOCIiB MOBH, a
TaKOK 0COOJIMBOCTI IX MOBHOTO CITLIIKYBAHHSI. ,[[aHl
acmeKTH HeoOXIJHO 3HATH, TOMY IO CTYIEHT-eKO-
HOMICT TIOBMHEH BMITH BECTH 1JIOB1 Ta TeJeOHHL
IePeroBopy, MPOBOJUTH IIPEe3eHTAallll, BUCTYIATH
HA KOH(epeHIAX aHIVIIHCbKOIn MOBOK. ToMy Tak
BAYKJIMBO HABUMUTHU CTYEHTIB ITPABUJIHHOTO J1aJI0-
riyHoro MosJeHHd [3, c. 47]. Ha 3amsarTsax morpiloHO
HaJIaBaTH IM SKOMOTra OLJIbIIe J1aJIOTiB Ha pl3HOMA-
HITHI TeMH, HABYHUTH iX ppa3am Ha PI3HI TEMH SK:
invitations and offers, showing understanding and
suggesting solutions, asking for and giving opinions,
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discussing progress, giving report, controlling the
discussion Ta 1HIIi.

[Tpu BuKOpHCTAaHHI MAJIOTy-3pasKy I vac 3a-
HATTS, aJITOPUTM T TAKUH:

1. IlpociyxoByBaHHS JIlaJIory-3pasky, posdip
KJIIOY0BUX (bpa3/ rpaMaTUYHUX CTPYKTYP, CIIBBIJI-
HOLIEHHS PeIVIK 3 PYHKILIAMHU.

2. PosirpyBaHHs TaHOrO Aiajory B Iapax.

3. PoGora 3 CI/ITyamﬂMH JIJISI 3aCBOEHHSI MaTepi-
ajy, sika BKJIIOYAe PI3HI TUIYW 3aBIaHb (0IHOIO 3 Ta-
KUX BIIPAB € 3aBJaHHs, Jie IIOTPIOHO ITPOKOMEHTYRBA -
TH BIJIIOBIIh BUKOPHCTOBYIOUN PO3TJIAHYTI Qpasm).

4. CknamadHHg BJIACHOTO IiajIoTy Ha 3amaHy
TeMy, BHUKOPHICTOBYIOUH 34 OIIOPY JiajIor-3pas3ok
Ta KJIIOY0B1 hpasmu.

B kimmeBomy miicyMKy BOHH CTAI0Th CAMOCTIH-
HO TIIJTOTOBJIEHMMH 1 CIIOHTAHHUMU. ToMy IIpu
ITTOTOBIT YPOKY 1 Mij Yac ¥oro mpoBegeHHs Heo0-
XITHO BEJIIOUATHA MaTeplaJid, IO OXOILIIOTH TaKl
cdepn CHIIKYBaHHS, SIK HaBYAJIBbHO-IIpOdeciiiHa,
HayKOBO- ,uocsz;HI/m;BRa opimifiHO-11JI0Ba, TOOTO
TaKl CHTyalll, skl BiITBOPIOBAIX O yMOBA MOSKIIH-
BHX IPOQeCiiHUX KOHTAKTIB, COI[IAJIbHO-TI00YTOBHX
Ta COITIOKYJIBTYPHUX cdep CIlaKyBaHHd [4, ¢. 60].

Takox [T PO3BUTKY HTPOdeciiiHoro MOBJIEH-
HA BUKOPUCTOBYIOTHCS pi3Hi IHTePAKTUBHI MeTO-
J1 HaBYAHHS: eKCKypCii, Bifeo KoHpepeHLIi, Kpy-
IJTi CTOJIH, MOSKOBHH INTYpM, /lebaTh, [[IoBa Tpa,
case-study. Ilpu BuKOHAHH] IIUX 3aBOAHL CTYIEHTH
OTPUMYIOTH IT€BHI POJIl 1 IIOBMHHI BecTH cebe y Bij-
IIOBITHOCTI 31 CBOEIO POJLIIIO 1 3aJaHOI0 CUTYAIIIEIO.

PoarissHeMo 3acTocyBaHHS JeIKHMX 3 HUX IIPY Ha-
BYAHHI CTYJEHTIB-eKOHOMICTIB aHIJIINCHKOI MOBH,
SK1 HA HAII HOTJIAM € HAMOLIBIN BOAJIUME IJIS PO3-
BUTKY IIPOoecifiHOr0 MOBJIEHHS, METOT «case-study»
Ta METO «I1JI0Ba rpay.

3a BusHaueHHam II. H_[ep6aHH OI0Ba Tpa —
«Ie B IIEBHOMY DPO3yMIHHI IMITAIls IpOdeciiHoi
AiAnbHOCTL. ¥ fLIoBiH Tpl BiOyBaeThes Alasor Ha
npO(bemHHOMy PiBHI, 3ITKHEHH: PI3HUX /[yMOK 1 I10-
3UITIH, B3a€MHA KPUTHKA TIIOTe3 1 MPOIIO3UINH, iX
OOIpyHTYBAHHS 1 3MII[HEHHS, III0 Bele 00 BHUHUK-
HeHHs HOBUX 3HAHB Ta YSIBJIEHbD, JolloMarae Ha0yTu
nmocBiay mpodpecitiaol misrbHOCTD [13, €. 17].

[TepeBaroro m1J10BUX irOp € MOKJIMBICTH OJIep-
SKAQHHS HOBOTO 3HAHHS 34 PAXYHOK MHOKHHHOCTI
IHTEPIIPeTAIi 3MICTy I'PHU KOMKHUM 3 HOr0 yYaCHH-
KB, 1110 HabyBae 0COOJIMBOTO 3HAYEHHS, KOJIH HIeTh-
Cs IPO BUKOPHCTAHHS JIJIOBOI TPU Y ITATOTOBITL 1o
1HITTOMOBHOI'O CITIJIKYBaHHs. ITpoBa HaBYaJIbHA [Ii-
AJIBHICTD Ma€ XapaKTep POJIbOBOI B3A€MO/LI, 1110 Po3-
ropTaeThes BIAIOBIIHO J0 3aIIPOIOHOBAHUX, a B Je-
SIKMX BUITAIKAX 1 MPUAHATHAX Y IIPOIIEC] I'PHU IIPABUJI
1 HOpM. ¥ HHU3I[ HAYKOBUX JOCJIJKeHb BIJIUBY DU
Ha (popMyBaHHSA KOMYHIKATUBHUX YMiHBb, 3pOCTaH-
HA 1HTepecy 10 JIJIOBUX irop y mpodecitiHii miaro-
TOBITI TIOB’SI3YETHCSA 3 TAKUMHU OCOOJIMBOCTSIMHU:

1. MaxkcumanbHe HAOJIMKEHHS HABYAJIBHOTO
IIPOITECY JI0 PeasbHOI TPAKTUIHOI JISIITHHOCTI.

2. Bnase moemmaHHA JisIJIBHOCTI Ta CIILIKYBaH-
HsI, 1110 HaOyBae 0COOJIMBOTO 3HAYEHHS Yy BUBUEHHI1
1HO3€MHHUX MOB.

3. KostekTrBHE BUpIIIEHHS CIIIJIBPHUX 3aBIAHbD.

4. CrBOopeHHS IIEBHOI'O €MOIIHAHOI0 HAaCTPOIO
rpasuis [5, c. 12].

JlimoBa rpa — e MiSIBHICTB, IO (POPMYE IIPO-
deciital ssKOCTI MabyTHBROrO (haxiBis. Ji0By Ipy
Bl 1HIINX METOMIB HABYAHHS BlIpi3Hsge Te, IO 1I
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OCHOBOIO MOXKe 6yTH JIAIIIE MOMJEeJIb Ol3HEeC CHCTEeMU
B LIoMy, a He Ii oxpemi exementu. [lpyra npun-
LMIOBA BIIMIHHICTB IOJISATA€ B TOMY, IO B JLIOBIH
Ipl crcTeMa, KA MOMJEJIOETHCS, PO3TJIAMAEThCS K
mouHAMIYHa» [6, c. 34].

PoaristHeMo mpuKJIa IiJI0BOI IPU IIPU BUBYEH]
temu «Negotiating the conditions». CtymenTu mpa-
ITIIOTH B TIapax 1 00TOBOPIOIOTH HOBI YMOBU 3aMOB-
JIGHHSI BIIMNOBIZHO 0 1HCTPYKIIH, BHKOPHCTOBYIO-
un «suggested phrases». 3apgaums: Student A is
a supplier of computer processors. Student
B is a computer manufacturer. Have a phone
conversation, using the notes below.

A Describe problem: processor ordered (Version
2.1) not in stock. Propose solution: send version 2.2.

B Accept solution. Ask if A can send it by the
end of this week.

A Reject proposal. Give reason: final tests on
Version 2.2. No stock until next week.

B Propose solution: delivery by Friday of next
week if same price as Version 2.1 ($30).

A Reject proposal. Propose until price of $40 for
Version 2.2 (normally $50).

B Accept or reject proposal.

Suggested phrases:

Describing the problem

*  There’s/ We have a problem with ...

*  Basically, ...

Negotiating conditions

* What if we did X?

*  Would you agree to do Y?

*  Could you do Y?

* Would it be OK if ...?

Responding

*  Yes, that would be possible.

*  Ithink we could do that.

*  Sorry, that wouldn’t be acceptable.

Describing advantages

*  That would allow us/ you to ...

Keiic-meTom — 11e IHHOBAITIIMHINA MeTO HABUYAHHSA,
SIKUI BpaxoBye BCl 0cobimBoCT] mpeamera «[HozemHa
MoBa» 1 popMye HeOOXIHI 3HAHHS, BMIHHS Ta Ha-
Buuku. Hefic-MeToq CIpAMOBAHWUM HA BUPIIIEHHS
IeBHOI mpobJieMu, ajie JaHa IpobeMa He IaeThCs
B TOTOBOMY BUIJISIZL, 8 (DOPMYJIIOETHCS BUKJIATAYEM,
BUXOISIYM 3 YMOB peaJIbHOI HABYAJILHOI CHUTYAITi,
sAKa JI03BOJISIE BUKJIAJAYeBi-IIpodpecioHay BH3HA-
YUTH IPO0JIEMyY IIPU OPraHi3allil IIpoIiecy HaBYAHHS
acIeKkTy MOBH a00 BuAy KoMyHIKarii [9, c. 538].

Ha mouaTky KosHOTO Kefica 3raayerhcsi IIpob-
neMa, sika 1morpefye BUPINIEHHS, JA€ThCSA KOPOTKa
XapaKTepUCTUKA 3M10Ty Kefica, a TAKOM METOIMKA
poboru 3 maummu Keticom [9, ¢. 539].

BuxopucranHs naHOrO MeTOLy Ha 3aHATTAX
3 aHIVIHCHKOI MOBM [03BOJISE POBHHYTH KpIM
MOBHHX KOMIITEHIIH, TaKo:X 1 3arajbHi KoMIle-
TEHIIl], AKl IPalThb BAKJIUBY POJIb B OPMYyBaHHI
rpamorHoro dgaxisig. Tak, HaTpUKIad, TpU PoOOTI
B MATPYIIax CTYAeHTH MOXKYThH YIOCKOHATIOBATH 3a-
raJibHl KOMIIETEHIN] — IpuiMaTy pillleHHs B CTaH-
MapTHUX 1 HECTAHJAPTHUX CUTYAIlISIX, IIPAIIOBATH
B KOJIEKTHBI1, e)eKTUBHO CITLIIKYBATHCS 3 KOJIETAMHU,
KepiBHHUIITBOM, CIIOKUBAYAMHU, 3TIHCHIOBATH TIOIITYK
1 BUKOPHMCTAHHSA 1H(opMaIril HeoOX1THOI 1y edek-
THBHOI'0 BUKOHAHHS IIOCTABJIEHUX 3aB/IAHbD.

Ketic-meron € yHiBepcaabHUM 3ac000M IS pea-
JIi3alnii ImegaroriyHux Mijiei 1 3aBIaHb B IIPoIiecl Ha-
BYAHHS CTyAeHTIB. Bukagad mpomoHye KOHKPETHY
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IIPOGJIEMHY CUTYAIII0, JTa€ MOMITOBX CTYIeHTAM JJIS
ii IMOJAJIBIIIOr0 CAMOCTIMHOTO 1 TBOPYOI'O PO3BUTKY.
CrymeHTH MOpOBOIATH aKaIeMIUuHl Hapamw, ILJI0-
Bl ILIeperoBopHy, 3yCTpivi, CHLIKYIOUYHCH P LIHOMY
AHTJIHCHKOI MOBOK. BinmoBinHO KOMyHIKaTHBHA
QyHKITNA MaKCHMaJIbHO peasIidyeThCs 1 K pe3yiib-
TaT — y TUX, XTO HABYAETHCS BJIOCKOHAJIIOETHCS Ha-
BMK FOBOPIHHS 1HO3€MHOIO MOBOIO [9, c. 540].

Kefic meTon sfae MOMJIMBICTD 3aIliKABUTH CTY-
JleHTa y BUBYEHHI IIPeJIMeTa, CIIPHSIE XOPOIIOMY 3a-
CBOEHHIO 3HAHD 1 YMIHB 300py, 00OPOOKH Ta aHAJII3Y
irdopMmartrtii. Xopommwuii «keic», SIK IPABUJIO, BUUTH
IIyKATH He3BUYAKNHI HIOXOIH, TAK SIK He MA€ €IIHO
BipHOro pimeHss 1 Bimmosimi. Ilpu BuropmcTamHi
MeTony case-study pPO3BHBAIOTHCS TaKl HABUYKHU:
aHAJIITUYHI HABUYKH, IIPAKTUYHI HABUYKHU, TBOPUL
HABUYKM, KOMYHIKATHBHI HABUYKM, COI[lAJIbHI Ha-
BUYKHM, camoaHauia [7, c. 21].

Taxk, Ha 3aHATTSAX 3 AHTJTIHCHKOI MOBH, TIPAITIOI0YHN
HaJ Temoo «Selling», MoskHaA BuKopucTaTu case-study
«Promoting to the youth market». Cyts 11p0ro mero-
JIy TIOJISITA€ B TOMY, III0 TPyIIa CTYAEHTIB IIPOXOIUTH
vepes pisHl BUIPOOYBAHHS, I'OJIOBHA POJIb IIPHU I[HO-
MY BIJBOOMTHCA BHUPIIIEHHIO KEHCIB 1 IIpe3eHTaIll.
CrymeHTH mpalfiooTh B Maux rpynax. Kosxkea rpyma
CKJIAIaeThes 3 3-X cTyaeHTiB. CTymeHTH rpaoTh posib
MIPAIBHUKIB OaHKY, SIKAM ITOTP10HO PO3pEeKIaMyBATH
HOBY KapTKy (ka4 po3paxoBaHa Ha Mojoab 16-21 po-
kiB) «Cool Cash Card» 3a 6 TH:KHIB Imepes 3amyCKoM
1 IIOBMHHI BKJIacTuCA B Omomxer 250 Twc. RomHOMy
CTYIeHTY PO3JAI0TBCS KAPTKY 3 MOMKIIMBEMU 1/1eMU
1 3asHavenono IiHoW. J1a BupimeHHs 1miel mpobie-
MU CTYJeHTH IPOBOJATE 36opI/I/3yCTp1q 1006 00broBo-
puTH 1 BUpIMIMTH Hadkpaml inei/criocobn pexnamu
el KapTKH, JOTPUMATHCS OIOKETY Ta BU3HAYUTH-
CA 3 aTOI 3allyCKy KOMKHOI peRJIaMu. 3aBIaHHI:
In six weeks’ time your bank is launching
a new credit card for a target audience aged
16-21: the “Cool Cash Card”, or the “3C”. You
have to decide how you are going to promote
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the card in the six weeks preceding the launch.
Have a meeting to discuss the best ways to
promote the “3C”. Your total promotion budget
€250,000. Choose the best ideas within your
budget. Decide the best time to launch each
promotion or advertisement. ¥ 1ibomy BUMIagKy
BAXKJIMBO He TIJIBKU CKJIACTH CBIiit AJIrOpUTM o, a
1 3HATH JTyMKY CBOiX OIIOHEHTIB, BMiHHSA IIePeKOHATH
B IIPABIJIBHOCT] BAIIKX [iff, 38 BAIIOK JIOTIKOIO 1 1Ipa-
BOTI, a SIKI0 HEOOX1THO, TO 3aIIPOIIOHYBATH CITIBPO3-
MOBHHUKY CBO€E PIIIEHHS IIPOOJIEMH.

Cutiz 3a3HaunTH, 1110 e UyI0BE 3aBIAHHSM, HA SKO-
My CTYJI€HTH, TIO-TIepiiie, B TIOBHI Mipl BUKOPUCTOBY-
OThb BBEJIEHY JIEKCHKY 1, IIO-IpyTe, PO3SBUBAIOTH CBOI
mpodeciiiil HaBUYKKA MarOyTHIX (haxXiBI[B-eKOHOMIC-
TiB 1 MEHE/3KePiB 1 BUYAThCS BIJICTOIOBATH CBOIO TOUKY
30py, OOrOBOPIOBATH 1 IIPHXOSUTH JI0 KOHCEHCYCY.

VYV yoMy K TOJIATAIOTH IIEPEeBATH METOdy PoboTH
3 «KemcaMm» 1 «ILJI0BOIO TPOIO»?:

— Y BHUBYEHHI IIPOdecifiHOl JeKCUKN 1HO3€MHOI0
MOBOIO;

— Y IPaBUJIBHOMY CTBOPEHHI MOBHOI CHTyaIi;

— ¥ POSIITHUPEHH] 3aTaJIbHOT0 1 eKOHOMIYHOTO KPY-
T030pY;

— B O0MIHI 3HAHHAMH MIK BUKJIAJAYaMU 1 CTY-
meHTaMu (CTYIEeHT — €KCIIePT y CBOIM raJsiyai i 1ie gae
MOMY MOKJIMBICTD BIJUYYTH CBOI 3HAYHUMICTD).

Bucuosku. OTixe, MOMKHA 3pOOUTH BUCHOBKH, IIT0
METOI0 BUBUYEHHS 1HO3€MHOI MOBH 3a IpodeciiiHuM
CIILIIKYBAHHSAM € IIIATOTOBKA 0 eeKTUBHOI I1JI0BOI
KOMYHIKAIIi y MariOyTHbOMY. BukoprcTaHHs BHUIE3-
raJaHuxX MEeTOIB J03BOJISIE CTYAeHTAM B MOBHIHN Mipi
OBOJIOMITA TPOECITHUMY Ta KOMYHIKATUBHUMU
KOMITETEHITISIMM, 4 TAKOK 3aCTOCYBATH HAKOITMYEH]
3HAHHA HA MPAKTHUIN. BLIBII Toro, mijoBa rpa, mpo-
eKTHa PoboTa, Kec-cTajl Ypl3HOMAaHITHIOITh 3aHAT-
TSI, 32 PAXyHOK YOTO MIIBHUIILYETHCA 3AINKABJIEHICTD
IpeIMeTOM, PO3BUBAETHCS BMIHHS IIPAIIOBATH B KO-
MAaHIl, aHAJ3yBATH BHUBYEHHN MaTepias Ta 30LIb-
IIIUTHA aKTUBHICTH POOOTH HA 3aHATTSIX.

: FOpiakom Iurep, 2008.
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