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AHOTANIA
Bostormma M.O. Biumms coniatbHUX Mepesk Ha (popMyBaHHsI IMIIZKY OprasiB Iy0J/1i4HOl BJ1au (Ha
marepianax Manositsmancekoi TT', bitonepkiBcbkoro paiiony, KuiBcbkoi 00.1.)

Hocniosyceno. TeopeTuko-MeTONOJOTTYHI 3acagu (GOPMYBaHHS IMIIKY, K (EHOMEHY
CY4acHOTO CBITY: HOTO MOHATTSA Ta 0COOMMBOCTI; (QYHKIIII, THIM Ta NPUHIUIK. BuBUeHO pouib i
MiCIle iHTepHET-pecypciB y iH(OpPMYBaHHI TPOMAACHKOCTI MPO HiSUIBHICTH OpPraHiB MiCIIEBOTO
camoBpsityBaHHs. OxapaktepuzoBaHo ManoBitbmanceky TIT B koHTekcTi (opmyBaHHS i
IMiKy, TIPOaHAJII30BaHO BILTUB COIIaIbHUX MEPEK Ha IMIIPK OpraHiB MyOJIiqHOT BiIau

Bukopucmano memoouuni nioxoou, memoou: MOHOTpApiUHUI Ta TEOPETUUHOTO
y3araJbHEHHS; CHCTEMHOTO aHaJi3y — MPH BUSBJICHHI OCHOBHUX MPoOJeM (GOpMyBaHHS IMIIKY
opraiB MyOJi4YHOI BIaaW; MIATEKTUYHUA Ta OIXEBIOPUCTUYHUMN; MOPIBHSUIBHUM METOJN IS
CIIBCTaBJICHHS TPAIULIMHUX MeJlia Ta COLIATbHUX MEPEX, iX BIUIUBY Ha MOJITUYHUN JUCKYpPC 1
yOIIYHY MOJITHKY; aKCIOJOTTYHUH M1IX11 J03BOJIMB MIPOAaHAJI3yBaTH BIUIUB COLIAIbHUX MEPEK
Ha (opMyBaHHS YNoA0O0aHb Ta YCTAaHOBOK CY4YaCHOTO CYCIUIBCTBA, IMO3UTHBHOTO IMIIKY
oprasiB Iy0OJ14HOI BJIa1, MOJITUYHUX CTEPEOTHUIIIB, TOLIO.

Busaeneno, mo iMix oprany myoiaiqHoi Bi1agu GopMyrOTh Taki CKJIaI0BI: IMIJIK MOCIIYT;
YOPaBIiHCHKUN IMIDK (UM €pEeKTUBHA CHUCTEMa YNpPaBIIHHS Ta YU YXBAJIIOIOTHCS ONTUMAJbHI
YIOPaBIiHCHKI PINIEHHS); TPOMAJCBKUMA IMUDK (YM Mpo30pa ISUIbHICTh OPraHiB BIAagd 1 YU
BIIKPUTI BOHU Yy T'POMAACBKOMY KHTTI1); IMIDK MyONiyHOI CIy:KOM (4M MpecTHKHa Iocaja
MyOJIIYHOTO CIYKOOBIIS Ta K MIKPOKJIIMAT y BJIAJHMX CTPYKTYpaX BIUIMBA€ Ha IMpPAI[iBHUKIB).
OCHOBHMMH TPHUHIIUIIAMHA HOTO (HOPMYBAHHS €: CTPATETIUHICTh OpraHiB MyOJIIYHOT BIAIH;
CIpPaBEUIMBICTh TMEpeAyCIM TOB’SI3ye€ThCA 13 3aKOHHICTIO; BIAKPUTICTIO Ta IPO30PICTIO
TISUTBHOCTI OpraHiB MyOaidHOT BIaau; CTaOUTbHICTh (DYHKITIOHYBaHHSI.

3pooneno eucnoeok, wo 00’€JHYIOUMMH I[IHHOCTSIMHM OIUTAHUX >KUTENIB T'POMAIU €
HACTYMHI 3MICTOBHI TOKAa3HUKH: BIJIaHICTh CIpaBi Ta B3a€EMHA JIOBIpa; MPUXUIBHICTH JI0
IHHOBAIIIM Ta CAMOBJIOCKOHAJICHHS;, IOCATHEHHS METH 1 BUKOHAHHS 3aBJIaHHS; YiTKE TOTPUMaHHS
dbopmanpbHUX TpaBmwi Ta OGIMNIKHMX HOPM. BakiuBUM € PO3YMIHHS JIFOABMH TOTO, IO
e(eKTHBHICT YIPABIIHHS B TPOMa/Il — 1€ pe3yIbTaT PO3yMHOT CITIBIPAIli MK yciMa Cy0’€eKTaMu
ynpapiiHHsa. OnuTaHl BKa3ylOTh, IO MOKPAIIUTH €(EKTHBHICTH POOOTH OpraHy IyOJIiuHOT
BJIaJIM MO’KE€ MOCUJICHHS 3B’A3KY 3 HACEJIEHHSAM Ta IPOMAJCHKICTIO — 1€ 32%, a TakoX IyOJidHe
00TrOBOPEHHS JKUTTEBOBAKIIMBUX MTUTaHb IS itojaen — 27 %.

Buxonsun 3 HasgBHMX MOXJIMBOCTEH 1 MOTped HOCHiKyBaHOTI MasoBuUIbIIAHCHKOT
TEPUTOPIATILHOI IPOMaaXd 3 METOK TMOKpAIICHHS IMIKY OpraHiB MyONiYHOI Biaaw, Ha HaIly
JYMKY, TOLUILHO Oys10 O:BU3HAYMTH OCHOBHI MOTPEOH, JKUTEIIB TPOMAJIH, a B pa3l HEOOXITHOCTI
— MOTpeOH OKPEMHUX COIaIbHUX T'PYI, 1 HA LI OCHOBI — OyayBaTH OHOBICHHUM IMIIX OpraHy
nyoJIiyHOi BJIAAW; JIOMOBHUTHU X HEOOXIJHMMH XapaKTEepPUCTHKaMH 3 ypaxyBaHHSIM HOTped
MacoBOi CyCIUIBbHOT CBIIOMOCTI B 6axkaHOMY 00pa3i Ta MOXKIMBOCTEH opraHy myOIiuyHOT BIaau
iX IeMOHCTpYBATH; MEPEKIACTH OCHOBHI XapaKTEPUCTUKU IMI/KY Ha Pi3HI KaHAU KOMYHIKaIlii
OprasiB myOJi4HOI BIaJX B 3p0O3yMUTUX, TOCTYITHUX JJIsi MACOBOI ayiuTopii hopmax.

Ooepircani pesynromamu modxcyms 0ymu eukopucmani 1pu (HOPMYyBaHHI IMIIKY
oprany my0Ji4HO1 BIIaH, 1i KEPIBHUIITBA; IPU (OPMYBaHHI PI3HUX KaHaJiB KOMYHIKaIliil opraHiB
nyosiyHOi BiaaAM B 3PO3YMUIMX, JOCTYNHHMX Ui MacoBOi ayauTopii ¢opmax; HamucaHHI
Crparerii po3BUTKY TEPUTOPIAIbHUX TPOMaJ

Kpanidikaniiina poboTta marictpa MicTUTh 83 CTOpiHOK,4 Tabmuli, 14 puCyHKIB, CIUCOK
BUKOPUCTaHMX JuKepe 13 51 HalimeHyBaHb, | 10/1aTOK.

KuarouoBi cioBa: iMik, comiaibHi MEpexi, MyOiiyHa Biaja, MIHHOCTI, CYCHUIbCTBO,
3B'SI3KM 3 TPOMAJICHKICTIO, IHTEPHET-PECYpPCH, Y IH(HOPMYBaHHS TPOMAJICHKOCTI.



ANNOTATION

Voloshyn M.O. Social networks influence on the formation of the image
of public authorities (based on the materials of Malavilshanka TC, Bila
Tserkva district, Kyiv region).

It has been investigated the theoretical and methodological principles of
image formation as a phenomenon of the modern world: its concepts and features;
functions, types and principles. The role and place of Internet resources in
informing the public about the activities of local self-government bodies is studied.
Malovilshanska TC is characterized in the context of its image formation, the
influence of social networks on the image of public authorities is analyzed.

It has been used such methodical approaches, methods as: methodical
approaches and methods are used: monographic and theoretical generalization;
system analysis - when identifying the main problems of image formation of public
authorities; dialectical and behavioristic; a comparative method for comparing
traditional media and social networks, their influence on political discourse and
public policy; the axiological approach made it possible to analyze the influence of
social networks on the formation of preferences and attitudes of modern society,
the positive image of public authorities, political stereotypes, etc.

The main principles of its formation are: strategicness of public authorities;
justice is primarily related to legality; openness and transparency of activities of
public authorities; stability of functioning.

It has been concluded that the unifying values of the surveyed community
residents are the following meaningful indicators: dedication to the cause and
mutual trust; commitment to innovation and self-improvement; - achieving the
goal and completing the task; strict adherence to formal rules and official norms. It
is important for people to understand that the effectiveness of management in the
community is the result of intelligent cooperation between all management
subjects. Respondents indicate that the effectiveness of the work of the public
authority can be improved by strengthening communication with the population
and the public - this is 32%, as well as public discussion of vital issues for people -
27%

The obtained results can be used in shaping the image of the public
authority and its leadership; in the formation of various communication channels of
public authorities in understandable forms accessible to a mass audience; writing
the Strategy for the Development of Territorial Communities

The master's qualification work contains 83 pages, 4 tables, 14 figures, a list
of used sources of 51 names, 1 appendix.

Key words: image, social networks, public power, values, society, public
relations, Internet resources, in informing the public.
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